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Frequently Asked Questions

Why should | choose a L oss Mitigation solution?

If you are having trouble and are behind on your paymentshgeel several different options to
fix your problem.

* Renstatement Plan - Your lender will reinstate the original terms of ydosn once you
are caught up.

* Repayment Plan - Your lender will tack on an extra amount onto eaghmant for a set
period of time.

* Loan Modification - You negotiate a restructure of your current loan teritisowt
refinancing.

» Loan Refinance - Refinancing may be an option if you have the equitycedit
required.

* Forbearance Agreement - Your lender negotiates a repayment plan and mag fgya
to list your home for sale.

» Short Sale - You sell your property for less than you owe but ylender accepts it as
payment in full.

* PreForeclosure Sale - You agree to sell your property before foreclosure tpkes.
(requires equity)

» Deed-in-Lieu of Foreclosure - You agree to sign your property back over to your bank
and walk away.

» Bankruptcy - You have to file bankruptcy to protect yourself, butoifiymiss one
payment, you will be right back in foreclosure.

Based on your individual circumstances one or morhexd solutions provide far better
resolutions to your mortgage challenges. Ultimatelynpsour home to foreclosure is both a
devastating emotional process as well as financial. él@mloss mitigation services provide
guidance through this challenging time with resolutiolas$ $iignificantly enhance your financial
challenges. For a more complete description of thews Loss Mitigation services please
consult your HomelLife Client Ambassador today.

What isa Loan Modification and how can | benefit?

Loan modifications are one of the potential outcomess loks mitigation process. A loan
modification is a temporary or permanent change inaymaore of the terms of a mortgagor's
loan, it allows the loan to be reinstated, and resnla payment the mortgagor can afford. A
modification is made to an existing loan by a lendeesgponse to a borrower's long-term
inability to repay the loan. Loan modifications typlgahvolve a reduction in the interest rate on
the loan, an extension of the length of the terithefloan, a different type of loan or any

HomelLife — FAQs
5/30/2010



Horme

A K2 Law Affiliate un‘lq:mn'.\-r

combination of the three. A lender may be open to mouifgi loan because the cost of doing so
is less than the cost of default.

How do | know if | qualify for aloan modification?

The major criteria lenders look for to approve a loadification is proof of your ability to
afford the new loan payment now and in the future. @asea current hardship you may be
experiencing, our negotiators will work with your lended&termine if a modified loan solution
meets your ability to pay.

What is an acceptable hardship situation?

While each homeowner's situation is unique, lenders ggneoasider the following to be
potential hardships (see attached list) as acceptable sgasconsider a loan modification. A
hardship letter included in your loan modification applarapackage will help the lender
understand your current circumstances and intentions.

* lllness of the Borrower

* lllness of a Borrowers Family Member
e Curtailment of Income

* Lossof Job

* Abandonment of Property

* Property Problem

* Inability to Sell the Property

* Inability to Rent the Property

* Mortgage Servicing Problems

* Transfer of Ownership Delays

* Reduced Income

» Failed Business

* Job Relocation

* Death of the Borrower

* Death of Spouse or Co-Borrower
* Death in the Family

* Incarceration

» Divorce

* Marital Separation

* Military Duty

 Medical Bills

» Damageto Property (natural disaster or unnatural)
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Can | still ask for aloan modification even if | am not currently delinquent?

Yes. Most lenders will accept loan modification apgtions from homeowners who foresee a
problem meeting their home loan payments due to intertestasets or financial hardship. The
Federal government is urging lenders to proactively reatio homeowners who face potential
default. You simply need to demonstrate the loan t&iaxe become or will become
unaffordable.

Arelendersand banksreally willing to negotiate?

In most cases YES! Lenders do not want to foreclosgpanhome unless they have no other
alternative.

If you can present them with a realistic professigmaposal that makes sense, they are very
open and receptive to the loan modification process.

Can | negotiate a loan modification myself?

Yes. You can contact your lender or your bank and Iseetaoing through the process of loan
modification. But, keep in mind that your bank has the#t b#@erest at heart. They neither have
the time nor the inclination to hear about what trosilyieu might be experiencing.

What usually ends up happening is that the bank will neg@ratgreement that helps them but
still leaves you with only a temporary solution. Thisoalakes many hours of communication
and back and forth information exchanges in order toraghsh. It is not easy to complete on
your own and the outcome may not be favorable for you.

When you contact the bank they will ask for a "hardsétifet” from you. When they receive that
letter, they will usually tell you that they will geadk to you in about 8 weeks. By the time you
get back with them, or if you are lucky enough to getlledrcan them, you're already in worse
shape than when you first started negotiating.

Homelife and its affiliates are here for one reasorensure the best possible outcome within a
modification negotiation. Our team of professionatskg diligently to understand the nuances
of attaining the best results. You can certainly attehgmodification process on your own.
There are even sponsored agencies that will assisityon cost. However, our experience has
taught us that these companies do not have the time orcesdarproperly assist you
throughout this extremely important time.

Why should | choose HomeL ife and the Law Offices of Kramer and Kasow?

Our attorneys have been practicing real estate laavier 25 years. Kramer and Kaslow have
achieved an AV Martindale and Hubbell rating ("AV Peer Reviating — shows that a lawyer
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has reached the height of professional excellence. Hleednas usually practiced law for many
years, and is recognized for the highest levels of akdl integrity").

Our history of working with most every major lender giusshe greatest ability to negotiate
directly with the person in charge of making a modifmalecision on your loan.

Our staff works proactively to create a thorough legaldih your behalf prior to beginning the
negotiation process with your lender. Your legal fill wclude the following information
carefully arranged to meet your lenders guidelines:

* Personal information worksheet
* Financial information worksheet
* Mortgage information wor ksheet
» Debt calculation wor ksheet

* Budget information worksheet

* Modification analysis wor ksheet

The preparation and presentation of this informatiorotar Yender resulting in a beneficial
modification may take between 60-120 hours of work. Theeenumerous companies out there
advertising "attorney-backed" services, but who, upon claspection, don't actually involve an
attorney in your case. Our process is differenchdge is carefully reviewed by our negotiators
prior to being submitted to the bank, and our attorne\efidér review and approve all
correspondence going to the lender. We have contacts insiti the loss mitigation department
at the lender as well as their legal department, andtiize these contacts on every file to push
for results. We are confident in our serving you with 1@@¥amitment during this process.

How long does the modification process take?

Working with your lender to reach a suitable arrangeroanttake anywhere from a few days to
several months. It all depends on your current findpaiaition, and whether or not foreclosure
proceedings have already been started. Typicallykésthetween 60 and 90 days to complete a
modification.

What do | do next?
You may have additional questions surrounding the follonseges:

* Canyou help meif | havefiled for Bankruptcy?

e Canyou stop aforeclosure?

 What if | smply cannot afford my house and yet | am upside down?
*  Why not let the bank take the home?

* Will thisaffect my credit?
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What if | have already been turned down for a modification?

If you need answers to any of these or many other quegtiease contact our loss mitigation
department as we would be happy to assist you.

If you realize there is a need to seek a modificatidutism, simply fill out the contact us form
or call us and we would be happy to discuss what is suredynational time for you and your
family. At HomelLife, our goal is simple: To ensurattbur clients achieve a beneficial
resolution to your mortgage needs.
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